
FESTIVE GREETINGS
The staff and committees of the Association, Govanhill Community Development 

Trust and GREAT Gardens wish you a happy festive season and all the best for 2017
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Spending priorities 
and value for 
money were among 
the main themes 
of the Association’s 
first tenants’ 
conference. 

The event, which 
featured a number of 
presentations, as well 
as discussion group 
sessions on tenant 
participation, repairs 
and maintenance and 
anti-social behaviour, 
produced “valuable 
feedback”.

First tenants’ conference 
provides “valuable feedback”

Big Noise Govanhill provides 
the musical entertainment at 
the tenants’ conference

(Read more about 
the conference, 
including award 
winners, on pages 
6 and 7)

Christmas and New Year closuresThe Association closes for the Christmas holidays at 2pm on  23 December and will reopen at  9am on 29 December. The office will operate with a reduced staff 
level on Thursday 29 and 30 December, 

closing at 2pm on 30 December until 9am 
on 5 January. During the office closure 

periods, all calls for out-of-hours emergency repairs are dealt with by Pointer Alarms on 0141 552 8647.
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A new Association website is now online at www.govanhillha.org.

The website, which is easy to navigate and has a more modern 
look and feel, provides information and services to our customers, 

staff and committee members.

Online services include reporting repairs, making housing 
applications, paying bills and making complaints.

A new Govanhill community website is also being 
developed. It will provide information and news about 

the Govanhill neighbourhood, detail local events, 
profile local organisations and promote local 

volunteering by providing links to volunteering 
opportunities. 

Look out for more details in the 
next newsletter.

The period allowed out of the country 
while continuing to claim housing 
benefit has been reduced from up to 13 
weeks to only four weeks. It is already 
a condition of tenancy agreements that 
the Association must be informed of 
any absence of more than four weeks. 
Otherwise, it may be assumed that the 
tenant is no longer living at the property 
and a legal process to formally end the 
tenancy could begin. 

Given the changes in benefit rules, it is 
particularly important that tenants speak 
to their housing officer or one of the 

Association’s welfare rights staff before 
making arrangements to go abroad.

If you are going to be away from home 
for more than four weeks over the festive 
period:

• Let us know that you are going away, 
how long for and who the keyholder is in 
your absence. Tell your housing officer.

• Arrange for a friend or family member to 
check your property regularly.

• Ensure that you have made 
arrangements to pay your rent while you 
are away.

Absences of four weeks – 
speak to your housing officer

New Association 
website online
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Further funding to buy and 
repair some of the poorest 
quality housing in South-
West Govanhill will allow the 
scheme to make “important 
progress”. 

Association Vice Chairperson 
Annie Macfarlane, a voluntary 
Management Committee 
member who lives in South-
West Govanhill, welcomed the 
additional £2.5 million from 
the Scottish Government, 
which will help to purchase 
around 40 more properties.

She said: “The original aim 
of the South-West Govanhill 
Property Acquisition and Repair 
Programme was to purchase 
around 80 properties over two 
years and we reached that 

target after just one year, then 
passed the milestone of 100 
purchases, so it is encouraging 
that we are successfully taking 
housing into the social rented 
sector.

“We welcome the 
announcement of further 
funding from the Scottish 
Government, which will 
allow us to continue to make 
important progress in buying 
and repairing properties. The 
aim of the programme is to 
provide better living conditions 
in the area, while also helping 
to tackle overcrowding and 
deliver a more effective system 
of property management and 
maintenance.

“Although the programme 

has achieved a lot within a 
short time, addressing the 
issues that exist in South-West 
Govanhill requires a long-term 
approach, which we hope will 
continue to be supported by 
the Scottish Government and 
Glasgow City Council.”

Housing Minister Kevin 
Stewart made the funding 
announcement in October. The 
buy and repair scheme, which 
also receives funding from 
Glasgow City Council, involves 
the Association buying, 
repairing, letting and then 
managing some of the poorest 
quality housing in a target 
area of four tenement blocks 
between Annette Street, Dixon 
Avenue, Westmoreland Street 
and Calder Street.

Funding boost for buy 
and repair initiative

Association Vice Chairperson 
Annie Macfarlane and 
Housing Minister 
Kevin Stewart visit 
properties in South-
West Govanhill
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A further eight local residents have 
graduated from the Roma Peer Education 
programme to promote better awareness of 
health issues, rights and entitlements. 

The programme, run by Govanhill Community 
Development Trust (GCDT) and the NHS Health 
Improvement South Team, trains members of 
the Roma community to understand health 
issues and provision.  

The peer educators then share what they have 
learned in Slovakian, Romanian and Romani 
with the wider Roma community. 

In other community learning work, more 
than 150 local people have taken part in 
GCDT’s English and Literacy Programme in 
recent months, with people of 24 different 
nationalities attending the English for Speakers 
of Other Languages (ESOL) café on Thursdays.

Also, 25 learners are currently taking part 
in a partnership project with Glasgow Clyde 
College to further improve their English, while 
developing employability and other skills. All 
those participating will secure SVQ level 3 
modules.

A big Lottery win for 
Govanhill is expected to 
benefit more than 1,000 local 
people.

Govanhill Community 
Development Trust (GCDT) was 
awarded funding of £478,565 
from the Big Lottery Fund’s 
Improving Lives programme 
in September to support three 
main areas of work, including 
staff costs, over the next three 
years:

• delivery of a local 
volunteering project 
connecting local people with 
volunteering opportunities in 

Govanhill and beyond

• continuation and expansion 
of GCDT’s English and 
Literacy Programme

• a support service for Roma 
families and individuals

It is anticipated the funding 
will help GCDT to deliver 
structured work to support 
more than 1,000 local people 
in the coming years.

GCDT Chairperson Lyn 
Ewing said: “This award is 
enormously welcome and 
will be a huge boost for 
Govanhill. The funding secured 

will improve English and 
literacy skills across the whole 
community as well as helping 
local people to volunteer 
and get more involved in 
community life.”  
For more information, please 
contact Dave Zabiega on 0141 
636 3665. 

Lottery boost for 
Govanhill community

Improving health awareness 
and language skills

GCDT Chairperson Lyn Ewing
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The Coplaw Street community 
training garden has won a 
prestigious national award.

The previously derelict 
site won the Grow Wild 
Community Impact Award, 
which recognised the benefits 
of the garden to the local 
community and the impact 
it had had on the lives of 
individual users.

Yazmin Mann and Rachel Kelly, 
members of Sooside Bloomers 
– one of the community 
groups that has been 
particularly active in using 
and developing the garden – 

collected the engraved plaque 
at the Royal Botanic Gardens, 
Kew, in October. Grow Wild is 
the national outreach initiative 
of the Royal Botanic Gardens.

Yazmin said: “We are overjoyed 
the disused site was developed 
into a necessary green 
space as it has given us the 
opportunity to come together 
and enjoy being outdoors, 
as well as to share skills and 
knowledge and collaborate 
with other groups.”

Annie Macfarlane, Chairperson 
of GREAT Gardens, said: “The 
garden is a really innovative 

and imaginative space, which 
has come a long way in a short 
period of time. 

“It has been exciting working 
with Sooside Bloomers and 
the other groups who use 
and continue to develop the 
garden so enthusiastically. The 
Association has always been 
about much more than bricks 
and mortar – we have been 
delighted to bring the garden 
to life with support also from 
the Scottish Government and 
Glasgow City Council.”

The Coplaw Street Community 
Garden has been designed 
as a vibrant multi-use space 
that offers educational 
opportunities to people 
wanting to learn more about 
horticulture, biodiversity and 
healthy lifestyles.

The site also features a quiet 
reflection area for rest and 
relaxation, which houses 
the Govanhill Community 
Remembrance Garden. The 
Association, Govanhill 
Community Development 
Trust and GREAT Gardens are 
currently working with garden 
users to develop the site as 
fully accessible for those with 
all types of disabilities.

Garden wins 
“community 
impact” award

The garden also saw some ghostly goings on at Halloween when 
local residents came together to celebrate Spooky Friday

Rachel Kelly and Yazmin Mann 
receive the Community Impact 
Award from Grow Wild’s Claire 
Bennett (centre)
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The conference, which was held at the 
Association’s offices in October, was attended 
by tenants from across Govanhill and Merrylee. 
Most agreed that value for money was 
achieved due to the:

• promptness of the repairs service

• essential welfare rights service

• spending on cyclical and planned 
maintenance, including investment in 
kitchens, windows and central heating

• spaciousness of some Association properties

Backcourt improvements were also considered 
a priority – though acquiring matched funding 
from private owners was recognised as an 
issue – while it was thought improvements 
could be made around estate management, 
communication and voids.

Association Director Anne Lear said: “I would 
like to thank all those who contributed such 
valuable feedback. We always want to hear 
from tenants and what they think about 
the work we do. We will work on the areas 
identified at the conference in the coming 
months.”

Tenants make conference a success
The participants in the Association’s first tenants’ conference 
have been credited with helping make the event a success.
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Tenants make conference a success

Further to our successful tenants’ 
conference and our customer survey in 
2015, we would like to get more information 
from tenants about whether they feel the 
rent they pay to us is value for money.

An independent company, Research 
Resource, will be carrying out surveys early 
next year on our behalf to find out a bit 
more about your views on this subject. They 
will select a number of tenants to visit. They 
want to speak to tenants in a variety of 
properties, age groups and households so 

may or may not select you. 

If an interviewer calls at your home, they 
will carry suitable identification and a letter 
of authorisation from us. You are not obliged 
to take part in the survey but we would be 
grateful if you could spare the time. The 
survey will take no more than ten minutes.

Please contact Alison Kevan, Corporate 
Services and HR Manager, on 0141 
636 3625, if you would like any further 
information.

Survey of tenants

Anouar Bouzzait’s first language is Italian 
– but he is doing brilliantly learning English, 
which is helping him to communicate with his 
Urdu, Romanian, Slovakian and Roma speaking 
classmates. The P6 pupil from Annette Street 
Primary School enjoys taking part in sport and is 
currently learning how to play hockey. He is also 
learning to play the guitar. He looks out for his 
little brother, who is in P1. In class, the children 
have been learning about Egypt and the Pharaohs, 
and learning new songs for their nativity play. 
Anouar wishes everyone “Buon Natale” (Italian for 
Merry Christmas).

Shannon Wright is one of two junior road safety 
officers at Holy Cross Primary School. “We help 
to get the message across to other children 
about being careful when crossing the road,” 
she explains. The whole of P6 and P7 have been 
designing road safety posters for a competition 
this term. Shannon is keen on music, dance 
and drama. She has been playing the violin for 
three years and is a musician with the Big Noise 
Govanhill orchestra. Her most recent acting role 
was in a school Victorian Show, which highlighted 
the lives of ordinary people in the Victorian era.

Award winners
Congratulations to 
the winners of awards 
presented at the 
conference:

• Shannon Wright, Holy 
Cross Primary School – 
Young Achiever

• Azeen Asif, Cuthbertson 
Primary School – Young 
Achiever

• Sorina Milosiu, St Bride’s 
Primary School – Young 
Achiever

• Anouar Bouzzait, 
Annette Street Primary 
School – Young Achiever

• Margaret Cameron – 
Good Neighbour Award

• Mrs Best and Mrs 
Dickson, of 76 Coplaw 
Street – Best kept back 
court

• 4 Ardbeg Street – Best 
kept close

Young achievers

Anouar receives 
his award from 
Management 
Committee 
member 
Ghazala Hakeem

Shannon with 
her award



Changes in the legal system 
introduced in the Tenements 
(Scotland) Act require any 
owner of a property within a 
tenement to have buildings 
insurance whether the 
property is domestic or 
commercial. This became 
effective in May 2007.

The Act also allows any owner 
in the property to request 
sight of any other owner’s 
insurance. Requests must 
be made in writing and the 
information must then be 
provided within 14 days.

Buildings insurance claims can 
only be made as a result of 
damage caused by insurable 
perils such as storm, fire, or 
escape of water. Insurance 
does not cover repairs that 
result from normal wear and 
tear. Insurance provides for 
reinstatement of damage and 
does not cover betterment.

Cover for home contents is 
not included and you should 
arrange this separately. Sub-
floor coverings such as vinyl, 
carpet or laminate are not 
covered by buildings insurance 
as they are not an intregal 
part of the property. Owners 
should make sure that these 
are covered by their contents 
insurance.

If your property is included on 
our policy, you do not need 
any other buildings insurance.

If you have an incident at 
your property – such as a 
fire or water ingress from 
above – and you are on the 
Association’s policy, you 
should contact us as soon as 
possible. Please note that your 
claim must be registered on 
receipt of your claims pack. 
Claims that are not registered 
with the insurance company 
by an owner within 60 days 
of an incident cannot be 

processed. 

There is a policy excess of 
£100 payable by the 

claimant against any 
individual claim 

that is covered 
under the 

policy. If a claim is for common 
works, the excess is £500. The 
Association will arrange any 
works required and the excess 
will be distributed among the 
owners on the policy on an 
equal share basis.

If your property is not 
included on the Association’s 
policy, your share of the costs 
of any insurable repair will be 
charged to you for recovery 
from your own insurers.

All properties on the 
Association’s block policy are 
covered by QBE Insurers on a 
full reinstatement value basis.

The schedule of the cover is 
issued to owners annually. 
If you need a copy, please 
contact us.

If your property is not 
currently insured under the 
Association’s policy, cover can 
be arranged on your behalf. 
Contact our Factoring Team on 
0141 636 3666 or 0141 636 
3673 for details.

It is important that your 
accounts are paid promptly. It 
may affect an insurance claim 
if your premiums are not up 
to date.

Protect your home and contents 
– get insured this winter 

All owners of property within a tenement – including flats and 
commercial premises – must, by law, be covered by buildings insurance.
What owners need to know about buildings insurance
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Available to Scotland’s tenants, is a Home Contents Insurance scheme  
that gives you the chance to insure the contents of your home in an easy and affordable way.  

There are many benefits and it’s so easy to apply.

Ask your local housing officer for a free information pack  
or call Thistle Tenant Risks Insurance on 0345 450 7286.
Terms and conditions, limits and exclusions apply. A copy of the policy wording is available on request.

Protect your home and contents 
– get insured this winter 

What tenants need to know about contents insurance

The Association does not insure tenants’ furniture, 
belongings and other personal items within your home 
against theft, fire, vandalism, burst pipes and other 
household risks. The Thistle Tenant Risks scheme can offer 
tenants and residents the chance to insure the contents of 
their homes in an easy and affordable way.

The Thistle Tenant Risks home contents insurance scheme 
is a special insurance scheme for social housing tenants 
living in Scotland.

This insurance will cover most of your household 
goods and contents whilst in your home. It also covers 
replacement of external locks if your keys are lost or stolen, 
and the contents of your freezer. 

There is also cover for personal liability and your 
decoration, which you may be responsible for under your 
tenancy agreement.

New address for unresolved 
factoring complaints body
The functions of the 
Homeowners Housing Panel, 
which was set up to deal 
with complaints and disputes 
between homeowners and 
property factors, are to be 
replaced. From 1 December, 
if you have an unresolved 
complaint, you should contact 
the new body at:
First-tier Tribunal for Scotland 
Housing and Property Chamber 
Scottish Courts and Tribunals 
Service

4th Floor, 1 Atlantic Quay 
45 Robertson Street, Glasgow 
G2 8JB

0141 302 5900
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As a community development worker, 
Jacqueline Rogers has experience of getting 
people involved in local projects.

And now she has decided to do the same 
herself – and join the Management Committee 
that directs and controls the work of the 
Association.

A tenant of the Association for the past ten 
years, Jacqueline has positive first impressions 
of the work carried out and promises to speak 
up on behalf of her fellow tenants.

She says: “I’ve been to a couple of housing 
subcommittee meetings and I’m very 
impressed with what I’ve seen so far. I’ve been 
on committees before in different positions 
with previous work and the Association is very 
well organised. I’m also really surprised at the 
amount of training provided to develop the 
skills of committee members.”

Jacqueline came into contact with the 
Association through her efforts to improve 
her own backcourt. Then, earlier this year, she 
attended the tenants’ conference at Samaritan 
House.

She adds: “I’m a big believer in the underdog 
and I get quite vocal when I think things need 
pushed forward. I absolutely want to be a 
strong voice for tenants. But I will also be an 
advocate for the Association because I’m 
genuinely impressed with what they do.

“Given the ethos and principles of the 
Association, I’m happy to put my time and 
commitment into getting involved.”

Jacqueline was co-opted to the Management 
Committee to fill a vacancy after the 
Association’s annual general meeting in 
September. Three other new members were 
elected at the AGM – Andrew Thompson, 
James White and Jessica Yuill.

New committee 
member a “strong 
voice for tenants”



Govanhill Housing Association Winter 2016 11

Tenement living photo 
project on display
A photography project to catalogue the “dos 
and don’ts” of tenement living is to go on 
display at the Association’s offices.

The How to Keep Your Area Clean project by 
the MERGE Welfare tenants and residents 
organisation involved recording some of the 
problems affecting the local environment. 
Common problems included stair cleaning, 
unkempt bin areas, recycling, dumped waste 
and litter. 

Some of the photos will feature as a slide 
show on the monitor in the reception area at 
Samaritan House. The full slide show will be 
uploaded to the Association’s website.

The aim of the project was to bring people 
together to improve the local environment and 
take pride in Govanhill.

Association complaints - latest figures
A total of 38 complaints were received 
and processed by the Association 
between April and September of this year.

Of these complaints, 17 were dealt with 
at stage 1 and 21 at stage 2. Stage 1 
complaints are relatively straightforward, 
while stage 2 complaints involve more 
complex issues. Different timescales apply 

to each stage, with 100% completed 
on time for both stages. A total of 16 
complaints were upheld, with 22 not 
upheld.

Most complaints received are about repairs, 
major repairs and the service provided by 
our staff or the decision a customer has 
been given.

Big thanks to 
fundraisers

One of the slides from photography project

Residents at the Jamieson Court 
sheltered housing complex have 
thanked shoppers at Asda in Toryglen 
after £500 was raised at the store. 
Pictured are Elizabeth Arbuckle, 
community champion with ASDA 
Toryglen, presenting a cheque to 
Jamieson Court residents Winnie 
Byrne, Agnes Smith and Eileen 
Mcfarlane.

In other fundraising efforts, volunteers 
helped to organise and facilitate the 
monthly Volunteer Drop-in for the 
Macmillan Cancer Support Services Big 
Coffee Morning, raising £76.
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